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1. IMACIIOPT PABOYEM ITPOT'PAMMBI YUYEBHOM JIUCIUTLJINHBI

1.1. ObsacTh npuMeHeHus1 pado4eil MporpaMMsbl

PabGouass mporpamma yueOHOW muctumuinHbel  «llcuxomorust AemoBOTO
oOmeHnss © KOHQIHMKTOJOTHS» COCTaBJIeHa Ha ocHoBe DeaepaibHOTO
rOCy/IapCTBEHHOTO 00pa30BaTEIBHOrO CTAaHJAApTa CPEAHETOo MPOGECCHOHATHLHOTO
obpazoBanuss mo crnenuanbHOoCTH 43.02.16 TypusM H TOCTEIPUUMCTBO YTB.
[Ipukazom MunucrepcrBa npocsemenuss PO or 12.12.2022 Ne 1100, sBnsiercs
4acThI0 OCHOBHOM NMpodeccuoHaNbHON 00pa30BaTeIbHON MpPOrpaMMbl MOATOTOBKH
CHEIHATMCTOB CcpelHero 3BeHa mo croenuanbHocTH 43.02.16 Typusm u
rOCTEPUUMCTBO.

1.2. Mecto yueOHOu AMCUMILIMHBI B CTPYKTYpe OCHOBHOM
npogeccnoHaIbLHO 00pa30BaTEIbHOI MPOTPAMMBI:

VYyebnas mucuuiimHa - «lIcuxonorus JEJI0BOIO oOlmeHuss u
KOH(MDIIUKTOJIOTHS» BXOJUT B 00IIETTPOPECCHOHAIBHBIN ITUKIT

1.3. Hean u 3apaum y4eOHOM NUCHUIUIMHBI — TpPeOOBaHMA K pe3yJibTaTam
0CBOCHHS YUeOHOI TUCIUILINHBI:

B pesynbraTe nsydyeHus: nucuuiuinHel «lIpeanpuHuMarenbckas AesiTEIbHOCTD B
chepe TypusMa MW TOCTHHMYHOTO Ou3HEca» OOydarliuecs JIOJDKHBI OCBOUTH
COOTBETCTBYIOIIHUE JUCIUILUIMHE O0IIHME U TPOoPeCcCUOHATIbHbIC KOMIIETCHIINH, 3HAHUS U
YMEHHSL.

Kon YMenus 3Hanug
OK

OK 01 | pacno3naBarh  3amauyy  W/WiKM | AKTyalbHbIN TPO(ECCHOHATBHBIN U
npobjieMy B TPOGECCHOHAIIBHOM | COIIMAJbHBIH KOHTEKCT, B KOTOPOM
W/WJU COLIMATTbHOM KOHTEKCTE; MPUXOIUTCS pabOTaTh U KUTb;
aHAIM3UPOBaTh  3a/Jadyy W/WIM | OCHOBHBIC HCTOYHHMKHU WH(MOPMAIUU
npobieMy W BBIACIATH €€ | W PEeCypChl IS pelieHus 3a/1a4d U
COCTaBHBIC 4YaCTH; OMPENEiATh | MpoOseM B mpodeccHoHaTbHOM
ATamlbl PEIICHUs 3a7a4d BBISBIATH | W/WIW COIMAIIBHOM KOHTEKCTE;

151 3¢ hexTUBHO UCKATh | QJITOPUTMbI BBINOJHEHUS padoOT B
uHpopMaiuio, HeoOXoTUMYI0 it | NMPOGEeCCUOHAIBHOM U CMEXHBIX
peleHus 3a1a4u u/um | obnactsax;  MeToabl  paboThl B
npoOJeMBbl;  COCTaBIATh  IUIAH | MNPOPECCHOHAIBHOM M CMEXHBIX
JeCTBYS, onpeneniaTh | cdepax; CTPYKTypy IuUlaHa  JUid
HEOOXOJMMbIE PECYpChl; BIAJETh | pEHICHHUA 3ajad TMOPSAOK OLIEHKH
aKTyaJbHBIMH METOJIaMU pabOThIB | PE3yJbTaTOB pelIeHus 3aza4
npo(ecCHOHANBHOM W CMEXHBIX | NMPOQPECCHOHANIBHOMN NEATEeIbHOCTH
chepax; peaTM30BBIBAThH

COCTAaBJICHHBIM IUIAH; OLICHWBATh
pe3yJbTaT U MOCIEACTBUSA CBOUX
NENUCTBUM (CAaMOCTOSATENBHO WU C
MOMOIIbIO HACTABHUKA)

OK 02 | ompenensaTs 3a1aun Jy1si TOUCKA Homenknartypa nHopManmoHHbIX
uH(hOpMaIU ONpPeEsITh MCTOYHHUKOB, MPUMEHSIEMBIX B




HEOOXOITMMbIE HCTOYHUKHU
uHpOpMAaIUH TUIAHUPOBAThH
MIPOIIECC TIOMCKA;
CTPYKTYPHPOBATHIIOTyIaeMYIO
UHPOPMAITHIO, BBIIEIISTH
HanboJIee 3HAUNMOE B ITEPEIHE
uHbOpMaIny;

OLICHUBATH NPaKTUIECKYIO
3HAYMMOCTb PE3YJIbTaTOB ITOMCKA;
oQOpMIISTH PpEe3yIbTaThl TIOWCKA,

IPUMCHSTD cpencTBa
UHPOPMAITMOHHBIX  TEXHOJIOTHH
JUIs perieHus PoQecCHOHATBHBIX
3ajad;

UCIIOJIb30BaTh COBPEMEHHOE
IPOrpaMMHOE00ECIICYCHHE;
UCIIOJIb30BaTh pa3IYHbIC

1idpoBBIe CPeACTBA ISl PEIICHUS
podheCCHOHANIBHBIX 3a/1a4

po(hecCHOHATLHON e TEBHOCTH
MIPUEMBI CTPYKTYPUPOBaHUS
uHpopmaruu;

dbopmat ohopmIICHUS PE3YIHTATOB
noricka HHQOpMaIH, COBPEMEHHEIC
CpEeICTBa M YCTPOHCTBA
uH(pOpMaTU3aLINY;

MOPSIIOK UX TIPUMEHEHUS U
MporpaMMHOE 0O0eCTieYeHUE B
po¢deCCUOHATIBHON JIESITENLHOCTH, B
TOM YHUCJIE C UCTIOJIB30BAHUEM

U (POBBIX CPEIICTB

OK 03 | Omnpenensite akTyaJIbHOCTh ConepxaHue akTyaJIbHOU
HOPMaTUBHO-TIPAaBOBOM HOPMAaTUBHO-TIPABOBOM
JOKyMEHTAIUU B JIOKyMEHTAIUH;
po(EeCCUOHANIBHOM IESTENIBHOCTH | COBPEMEHHAs Hay4Has U
IPUMEHSATH COBPEMEHHYIO npodeccruoHanbHas TEPMUHOJIOTHS;
HAy4YHYIOIPO(eCcCHOHAIBHYIO BO3MOYKHBIE TPACKTOPUU
TEPMUHOJIOTHIO; npo¢heCCUOHATbHOTOPa3BUTHS U
ONPENENATh U BBICTPAUBATh caMo00pa3oBaHus;
TPAeKTOPUUTIPO(ECCUOHATIBHOTO OCHOBBI IIPENTPUHUMATEIBCKON
pa3BUTHA U CaMOOOpa30BaHUs JeSITeNIbHOCTU; OCHOBBI (DMHAHCOBOM
BBISIBIIATH JIOCTOMHCTBA U I'PaMOTHOCTH;

HEJOCTaTKH KOMMEPYECKOMHIEN; npaBuiia pa3paboTKu Ou3HeC-
NpPE3EHTOBAaTh HUAEH  OTKPBITUS | IUJIAHOB MOPSIOK BBICTPAUBAHUS
COOCTBEHHOI'O nena B | MpE3CHTAlNH;
npodeccuoHaNTbHON KpEIUTHbIE 0AHKOBCKUE MPOAYKTHI
NEATEIbHOCTH; opopMIISATH
Ou3HecC-IIJIaH;
paccuuThIBaTh pa3Mepbl BbIILIAT
1o IIPOLIEHTHBIM CTaBKam
KPEIUTOBAHUS;
OINPEAEISTh WHBECTULIMOHHYIO
IIPUBJIEKATEIBbHOCTb
KOMMEpPUYECKUX HJEeW B paMmkax
npodecCHOHAIILHON
NEeSTEIbHOCTH;
OK 04 | OpranuzoBbIBaTh padboTy TICUXOJIOTUYECKHUE OCHOBBI

KOJUICKTHUBA U KOMaHbI,
BSaHMOHCﬁCTBOBaTB C KoJuIeraMu,

JESITEILbHOCTH KOJIJIEKTHBA,
ICUXOJOTHYECKHE OCOOEHHOCTH




PYKOBOJICTBOM, KJIMEHTaMH B XO7€
po(heCCUOHAILHON AEATEIbHOCTH

JIUYHOCTH,
OCHOBBEI HpO@KTHOﬁ JACATCIBHOCTH

OK 05 | rpamMOTHO H3/1araTb CBOM MBICIHHU OCOOCHHOCTH  COLMAJbHOIO U
opopMIIATH JOKYMEHTHI 110 KyJIbTYPHOTO KOHTEKCTA,
npoecCuOHATBHON TEMATUKE Ha npaBuiia 0pOpMIIEHUS JOKYMEHTOB
rOCYJapCTBEHHOM SI3bIKE, Y IOCTPOEHUS YCTHBIX COOOIICHHI
IPOSIBIISITh TOJIEPAHTHOCTH B
paboyeM KOJJICKTUBE

OK 06 | onuceIBaTh 3HAYUMOCTh CBOEU CymHOCTh rpakIaHCKO-
CHEUATbHOCTH PUMEHSATH NaTPUOTUYECKON MO3ULIUH,
CTaHJIapPThl aHTUKOPPYILIMOHHOTO 00I11eUEeI0BEYECKUX LIEHHOCTEN;
JEMOHCTPUPOBATh OCO3HAHHOE 3HaYUMOCTb NPOPECCUOHATBHON
MOBE/ICHUEHA OCHOBE JESTEIIBHOCTH 10 CELUAIBHOCTH;
TPaJULUOHHBIX POCCUUCKUX CTaHJAPThl  AHTUKOPPYILIMOHHOIO
JyXOBHO- HPABCTBEHHBIX NOBEJACHUS M TMOCIEACTBUSA  €r0
LIEHHOCTEM, B TOM YHCIIE HapyILIEHUs
C YY4ETOM rapMOHMU3aLAN
MEXHAMOHAIbHBIX U
MEXPEJIUTUO3HBIX OTHOILICHUH,

MPUMEHSTH CTaHIAAPThI
AHTUKOPPYHIIMOHHOTO IMOBEJICHUS

OK 07 | cobmonarb HOPMBI IIPAaBUJIa IKOJIOTUYECKOU
HKOJIOTUYECKOM 0€30I1acHOCTH; 0€30MacCHOCTH MPU BEIECHUU
OIIPEIENISATh HAIPABIICHHUS npo(hecCuoHANBHOM e TENbHOCTH;
pecypcocOepeKeHus B paMKax OCHOBHBIE PECYPCBHI,
poeCCHOHAIBHOM JISATEIIBHOCTH | 3a/JICCTBOBAHHBIC B
MO CIIEHNAJIbHOCTH; npo(heccuoHaNbHOM NesATENbHOCTH;
OCYIIECTBIISTH pabOTy C yTH o0ecreyeHust
COOJII0IEHUEM MTPUHIIUIIOB pecypcocoepexeHus
OepexITMBOrONIPOU3BOCTBA; TPUHIIATIBI
OpraHU30BbIBATH OepeKITMBOTO
po(ecCUOHATBHYIO MIPOU3BOJICTBA;
JeSATEIbHOCTh C YYE€TOM 3HaHUM 00 | OCHOBHBIE HANpPAaBIICHUS] U3MEHEHUS
WU3MEHEHUH KJIMMATUYECKUX KJIMMAaTUYECKHUX YCIIOBUM pEeruoHa
YCJIIOBUHM PETMOHA

OK 08 | ucnonbs3oBaTh PU3KYIHTYPHO- poiib  (pU3WYECKON KYJIBTYPH B

03JIOPOBUTEIIEHYIO JIEATEITHHOCTh
JUTSL YKPETUICHUS 37T0OPOBBS,
JOCTHKCHHS )KU3HCHHBIX U
poheCCHOHAIIBHBIX IIETIeH;
IPUMEHSTDH pallOHATbHBIC
IIPHEMBI JIBUTATEIbHBIX QYHKITUH B
npodeccuoHabHON
JCSATCIIBHOCTH;

M0JIb30BAThCS CPEICTBAMU
npoUIaKTHKU ITEPCHANPSKCHHUS,
XapaKTePHBIMU IS JAHHOM

OOIIEKYIbTYPHOM,
poeCCHOHATTEHOM U COLUATLHOM
Pa3BUTHH YETIOBEKA

OCHOBBI 3JTOPOBOTO 00pa3a KU3HH
yCioBuUs TpodeCcCUOHATTLHON
NEATSTLHOCTH U 30HBIPHCKA
(hbU3UYECKOTO 3T0POBBS JJIs
CIEIUAIbHOCTH CPECTBA

PO MITAKTUKA TTepEHATTPSHKCHUS




CIICOHaJIbHOCTHU

OK 09

MOHUMATh OOIIUI CMBICT YETKO
MPOM3HECEHHBIX  BBICKA3bIBAHUIA
Ha W3BECTHEIC TEMBI
(mpodeccruonaabHbIC u
OBITOBBIC), MOHUMATh TEKCThI Ha
0a3oBbie npodecCuoHaNbHBIC
TEMBI;

ydacTBOBaTh B JHalorax Ha
3HAKOMBbIE oOmue u
npoecCHOHANTEHBIE TEMBI;
CTPOHUTH MPOCTHIC BBHICKA3BIBAHUS
0 cebe u 0 cBoeH
npohecCHOHaTBLHOM
NEeSATEeIbHOCTH;

KpaTKO 000CHOBBIBATh u
OOBSCHSTH CBOU JEeNUCTBUS
(Texkyiiue U rIaHupyeMbIe);
MTUCATh MIPOCTHIE CBSA3HBIC
COOOIIEHHUS HAa 3HAKOMBIE WJIH
WHTEPECYIOIINE
1po¢heCCUOHANIbHBIEC TEMbI

npaBuiia MOCTPOCHUSI MPOCTHIX U
CJIOXHBIX TIPEIJIOKEHUI Ha
podecCuOHANbHBIE TEMBI;
OCHOBHBIE O0IIEYTIOTPEOUTENIbHbBIE
ry1aroJiel (ObITOBas M
npodecCUOHANIbHAS JICKCHUKA);
JIEKCUYECKUI MUHAMYM,
OTHOCSIIINICS K ONTMCAHUIO
IIPEJAMETOB, CPEACTB U MPOLECCOB
npo¢deCCUOHATIBHON JIEATEIIbHOCTH;
0COOEHHOCTH MPOU3HOIICHHUS;
MpaBujia YTEHUs TEKCTOB
npodeccuoHaNbHON
HaIPaBJICHHOCTH

IIpodeccuonabHbIe KOMITETEHIIMHA

Bup Koa u HaumeHOBaHHue HaBbiku, yMeHust
AeATeJIbHOCTH KOMIIETeH UM

BJI 01. [IK 1.1. TInanupoBaTh HaBbikn:

Opranuzanus u TEKYLLYIO [Ipon3BOAUTE KOOPAMHALMIO
KOHTPOJIb JEATEIBHOCTD paboOThl COTPYJIHUKOB CITYkOBbI
TEKyILEen COTPYJIHUKOB  CIIyXO0 MPEANPUITUS TYpU3Ma U
NEATEIbHOCTH MPENPUATUN FOCTENPUUMCTBA.

CITy %0 Typu3Ma 151 Hcnonw3oBath TEXHUKY
NPEINPUATHN rOCTEIPUUMCTBA IIEPETOBOPOB, YCTHOTO
Typu3Ma u oO1eHus, BKJIFOYast
FOCTEIPUUMCTBA Tesne(OHHbIE TEPETOBOPHI

Ymenus:
Bnanets TexHosorueun
JIETIONPOU3BOCTBA (BEICHUE
JOKYMEHTALMH, XPAaHEHUE U
u3BJIeUEeHUE UH(DOPMALTIH).
Brnanets TEXHUKON IEPETOBOPOB,
YCTHOT'O OOIIEHUSI, BKJIIOUast
TeneOHHBIE TEPErOBOPHI
Bnanets KYJIbTYpOU
MEXJIMYHOCTHOTO OOIICHUS

[1K 1.2. Opraan3oBbiBaTh

HaBbiku:




TEKYILYIO OcCylecTBIATh OPraHU3alUI0 U

JEATEIIbHOCTD KOHTPOJIb pabOThI COTPYIHUKOB

COTPYIIHUKOB  CITy>KO CIIyKOBbl MPEANPUITHS TypU3Ma

MPEANPUATHN Y TOCTENPUUMCTBA

Typu3ma 51 YMeHus:

rOCTENPUUMCTBA B3anmoneiicTBOBaThH c
TypOIIEPATOPAMH,
AKCKYpPCHUOHHBIMU oropo,
KaccaMu MpOoJaXu OMIIETOB

[IK 1.3. HaBbiknu:

KoopaunupoBate  u [IpousBoauTh KOOpIUHALUIO

KOHTPOJIUPOBATh paboThl COTPYAHUKOB CITY>KObI

JIEATEIIBHOCTD MPEAIPUATHS TypU3Ma U

COTPYIHUKOB  CITy>KO rOCTENPUUMCTBA

PEATPUATHIA YMenus:

TypuU3Ma 51 Bnaners TEXHOJIOTUEU

rOCTEIPUUMCTBA JETIOIPOU3BOACTBA (BeneHue
JOKYMEHTAlluM, XpaHEHUEe U
U3BJICUEHHE MH(OpMAIUN)

IIK 1.4. OcymiecTBiATh HaBbiku:

pacueTsl € Hcnonp30BaTh TEXHUKY

MOTPEOUTENIMU MIEPErOBOPOB, YCTHOTO

3a MPEIOCTABICHHBIC oO1IeHus1, BKIIOYast Tesie(pOHHbIE

yCIIyTH IIEpEroBOPbI
Ymenus:
Bnaners TeXHUKOM
IIEpEroBOPOB, YCTHOT'O
oO1eHus1, BKJIIO4as Tesie)OHHbIE
IIEpEroBOPHI

1.4. KosimyecTBO 4acoB Ha OCBOeHHEe padoyeil mporpaMmMbl Y4eOHON TUCHMILIUHBI:

MaKCUMabHOW yueOHOU Harpy3ku oOydaromerocs - 50 4acoB, B TOM YHUCIIE:
00s13aTeIbHOM ayAMTOPHOM YUeOHOW Harpy3ku oOydaromierocs -50 4acos;



2. CTPYKTYPA U COJAEPKAHUE YUYEBHOM JUCIUATLJIMHBI

2.1. O0bem y4yeOHOM TMCHMILIMHBI M BHAbI Y4e0OHOH padoThI

Bun yueO6Hoii padoThI

O0BLeM yacoB

MakcuMmanbHasi yueOHasi HAarpy3ka (Bcero) 50
O0s13aTesibHAs1 AyIMTOPHasi yueOHasi HArpy3Ka (Bcero) 50
B TOM YHCJIE:

MPAKTUYECKUE 3aHSATHUS 20

Wrorosas arrecranus B opMe - KOHTPOJIbHOH padoThl




2.2. TemaTn4yecKuil VIAH U coAep:kaHue yueOHoH qucuunanHbl «Ilcuxosorust 1e710B0ro 001eHust 1 KOHQPIMKTOJIOT U

HaumeHoBaHue Coaep:xkanue yueOHOro MaTepuasa, jabopatopHbie padoThl U MPAKTHYECKHE Oo0bem | YpoBeHb
pa3/1esioB U TeM 3aHATHS, CAMOCTOSITe/IbHAS padoTa 00y4yaommXxcs, KypcoBasi padora (IpoeKT) 4acoB | OCBOEHUS
(eciu npedycmomperul)
1 2 3 4
50
Paznea 1. O01menne, Kak CONUAIBHO — ICUX0JIOTHYECKas MpodJiemMa

Tema 1.1. O06menune, | Cogepxxkanue 8 2
KaK COIHAJIbHO — 1.ITonsiTue «oOmieHue» B ncuxonoruu. CTpykTypa U cpeJcTBa 0OIIEHNUS. 6 2
IcuxoJIorniecKas 2.Bugsl, hopmbl U GyHKIMH 00IIeHHUS. MeXaHU3Mbl BO3ICUCTBUS B IIPOLIECCE OOIIECHUS.
npodJema 3. [lepuentuBHas cropoHa obieHus. KoMMyHukaTuBHasi CTOpOHA OOIIEHUSI.

HNuTepakTuBHas CTOPOHA OOIICHHUS.

4.Ctuiu o61IeHusl.

IIpakTHyeckas padora. 2 2

1.®yHKIMY ¥ BUBI OOIIEHUS B CTPYKTYPE AEATEIbHOCTH.

2.Pemmennie cuTyallMOHHBIX 3aa4 1O MpobyieMaM B OOIICHHH.

Paznea 2. JlesioBoe o0nieHue

Tema 2.1. Conep:xkanue 6 2
Jenosoe odmenne, | | Jlenoas Gecena. JeOBbIC IepPEroBOPHI. JCIOBbIC AHCKYCCHH. 3 2
ero BUJAbI M POPMBL. | D Jryrka 1e10BOTO OOIICHHS. DTHKET W KYJIbTYPa OBEACHHS JCIOBOT0 YeTOBEKA.

3. [TapupoBanue 3amedaHnii COOECETHUKOB.

IIpakTuyeckas padora: 3 2

1.MonenupoBaHue OTINYUA TOBapa (YCIyrH), JIeXkKaIlero B OCHOBE JIEJIOBOM UJIEH.

2. KonkypenTnsiii muct. ToBapHble XapaktepucTuku. [lo3uironrupoBanue ToBapa

3. CocraBiieHue I1aHa AeMCTBUI MO KOPPEKIIUU PE3YJIbTATOB, MEIIAIOIINX

s PekTHBHOMY OOIIIECHHUIO.
Tema 2.2 Conep:xanue 8 2
IIcuxonoruyeckue 1.Co3nanue O6IaronpusTHOTO TICUXOJIOTUYECKOTO KIIMMAaTa BO BPEMs MTEPETOBOPOB. 6 2
aACNeKThI 2.TexHnuka v TaKTHKa apTyMEHTHPOBAHHUSI.
NepPeroBOPHOro 3.®opMupoBaHUE MEPEroBOPHOroO Mpoliecca. HalroHanbHble CTUIM BEICHHS JI€JIOBBIX




npouecca. MIEPETOBOPOB. YI00CTBO cepBrca, HHPOPMAIIMOHHAS OTJa4da CEPBUCA, pPa3yMHas IIEHOBAs
MOJIUTHUKA,
rapaHTUPOBAHHOE COOTBETCTBHE MPOU3BOJICTBA CEPBUCY
IIpakTnueckas padora: 2
1. Craguu neperoBOpHOro mnpoiiecca
Tema 2.3 Conep:kanue 7
Icuxoornyeckue
1.Ilcuxonoruueckre 0COOEHHOCTH MyOIMYHOTO BHICTYTIICHUS 2
0COOCHHOCTH
My 0. HOTo IIpakTnueckas padora 3)
BRICTYIICHHH 1.Putopuueckue npuémpl B MyOIUNIYHOM BBICTYTUICHUH.
p P Y y
2.Pa3paboTka 1miaHa-cXxembl MyOJIMYHOTO BBICTYILJICHUSI.
3.IloaroToBka peuu Ha 3aJaHHYIO TEMY JUIsl ONPEJICTICHHON ayJUTOPHH.
Tema 2.4 Conep:xkanue 21
BepOaabHbie 1. Kunetnueckue 0cOOEHHOCTH HEBEPOATBLHOTO OOIIEHUS (5KECTHI, MT03bI, MUMHUKA). 8
HeBepOabHbIE 2.IIpokceMuueckne 0COOEHHOCTH HEBEPOATBLHOTO OOIICHUSI.
0C00EHHOCTH B 3.MexXHarmoHaJIbHbIE PA3INUUs HEBEPOATHLHOTO OOIICHUS.
npouecce 1es0Boro | 4.BepOanbHbie criocoObl 00IICHUS. DKCTPATUHTBUCTUKA U MTPOCOIMKA.
o01IeHusl. 5.AHanu3 0cOOEHHOCTEN KOMMYHHMKAIIMK C Pa3HbIMU KaTErOPUSIMH KJIMEHTOB.
6. AHaJIN3 MPAKTUKUA MPUMEHEHUS OCHOBHBIX UCIOJIb3YEMBIX KECTOB.
7. I3ydeHue MeKHAIIMOHAIBHBIX Pa3IMUUi, IPOSIBJIIEMBIX B OOIICHUN, COCTABIICHHUE
NepeyHs pa3Inuuii 1Mo 3aIaHUIO0 MPETOaBaTEesl.
8. Benenre nHeBHUKA CaMOHAOIIOICHUS.
IIpakTuueckas padora: 4
1.Benenue nenoBbIX NEPErOBOPOB.
2.AHan3 THEBHUKA CAMOHAOIIIOICHHSL.
Tema 2.4 1.OnpeneneHre NOHATUS «CIIOPY», «TUCKYCCHS», KITOJIEMHUKAY). 4
Cnop, 1uckyccus, 2.Knaccudukaiiusi BUJ10B criopa.
MoJIeMH KA, 3.IlonsTHe, CTPYKTYpa, KIacCUUKALIMS U CTAIUU TPOTEKAHUS KOH(DIUKTOB.
KOH(}JIUKT. 4.Ctunm noBeneHus B KOHQIUMKTHOM cuTyauuu 1o Tomacy u Kunmeny. @opmyisl
IIpoucxo:xkneHue u KOH(JIUKTA.
ncuxoiorndeckne | [lpakruueckas padora: 4




0COOCHHOCTH

1.AHanmm3 Mpou3BOACTBEHHBIX KOH(IUKTOB U COCTABIICHUE aITOPUTMA BBIXO/IA UX
KOH(JIUKTHOW CUTYaIIHH.
2.CutyanmoHHbIE 3a]1a4¥ (CTHJIN MOBEICHUS)

KonTposbnas pabora

30/20




3. YCJOBUS PEAJIM3AILIMUA YYEBHOM JUCIHUATLIMHBI

3.1. TpeGoBaHusl K MaTEePHAJIbHO-TEXHMYECKOMY O0ecredeHHI0
Jlist peanu3anyy NporpaMMbl TUCHUILTMHBI HCIOIB3YETCS CIIEHHATM3UPOBAaHHbIN
y4eOHbIN KaOUHET:

- MOCaJI0YHbIE MECTA IO KOJIMYECTBY OOYyUAOIINXCS;

- pabouee MECTO MPeno1aBaTesis;

- 9KpaH, NPOEKTOP, MAarHUTHAs TOCKA;

- TUIAKTUYECKHE TOCOOMs;

- IPOrpaMMHOE 00€CIIEUEHHE;

- KOMIUIEKT (hopM, OJIAaHKOB JIJIs1 OpPOHUPOBAHMS;

- IIPE3EHTALMN 10 PAa3JINYHBIM TEMaM.

3.2. UndopManmoHHoe obecnevyeHne o0yueHust

OcHOBHbIE HCTOYHUKH:

1. Cob6onbHukoB, B. B. DTuka U ncuxosiorusi A€JI0BOro OOIICHUs: ydeOHOe
nocobue s cpeanero npodeccuoHaibHoro oopazosanusi / B. B. Cobonsuukos, H. A.
Kocrenko; mon pemakmueit B. B. CobonpHuKOBa. — 2-¢ mM3Ad., mepepad. U I0m. —
MockBa: WznmarensctBo [Opaiit, 2023. — 202 c¢. — (IIpodeccuonanbpHoe
obpazoBanme). — ISBN 978-5-534-06957-0. — Texkcr: omeKkTpoHHBIA //
Oo0pazoBatenbHas miardopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/516252

2. Pamenmuk, JI. M. Ilcuxomorus ne10Boro oOIIeHUs: Y4eOHUK U MPAKTUKYM
JUTs cpenHero npodeccronansHoro oopazosanus / JI. M. Pamenauk. — 2-e uszf., ucnp.
u gon. — Mocksa: MUznarensctBo FOpaiit, 2023. — 207 ¢. — (IIpodeccrnonanpHoe
obpazoBanne). — ISBN 978-5-534-06312-7. — Tekct: dIeKTpoHHBIA //
OopasoBarenbHas wiatdopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/512479

3. bynrosckas, JI. JI. Koudaukronorus : yueOHOE mocodbue st CPeaHEro
npodeccuonanbHoro odpazoBanust / JI. JI. bynrtosckas, C. IO. bynroBckuii, T. B.
[letpenko. — 2-e u3z., mepepad. u gon. — MockBa: U3natensctBo FOpaiit, 2023. —
144 ¢. — (Ilpodeccuonansaoe oopazoanue). — ISBN 978-5-534-08408-5. — Tekcr:
anekTpoHHbIH  //  OOpazoBarenbHass 1uatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/514827

4, JleonoB, H. WM. Kondmnukronorus: yueOHOe mnocolOue sl CpeIHEero
npodeccuoHanbHoro oopaszosanusi / H. . JleonoB. — 4-e¢ uza., nepepad. u gom. —
MockBa: M3parensctBo IOpaiit, 2023. — 395 c¢. — (IIpodeccuonampHoe
obpazoBanne). — ISBN 978-5-534-10838-5. — Tekcr: onekTpoHHBIA //
OopasoBarenbHas wiatdopma FOpaiit [caitr]. — URL: https://urait.ru/bcode/516733
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KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUS YUYEBHOM

JUCHUILIAHBI

Kontposb u omeHKa pe3yJbTaTOB OCBOCHHS YYEOHON JUCHMILIMHBI
OCYLIECTBJISIETCS NPENOJaBaTeIeM B MPOLECCEe NPOBEICHUS MPAKTUYECKHUX

3aHITHI, TECTUPOBAHUS, a TAKXKE 3aCIYIINBAHUS COOOIICHUIA.

IIpodeccuonabHbie U
00IIIMe KOMIIETEeHIINH

MeToabl OLIEeHKH

Kpurtepun ouenku

1 3 4
IIK 1. 1. IInanupoBath TectupoBaHue 75% TmpaBUIIbHBIX OTBETOB
TEKYILYIO IESITENbHOCTh CobecenoBanue OueHnka mporiecca

COTPYJHUKOB CITYKO
MPEAIPUATAN TypU3Ma U
rOCTENPUUMCTBA

DK3aMeH

O1ieHKa pe3yabTaToOB

JlabopaTopHas pabota
PosneBas urpa

Curyanunonnas 3agada
[IpakTruueckas pabora

DKcnepTHOE HAOIIOICHHE

Oruenka mpoiiecca
OueHka pe3yapTaToB

[IpakTuueckas pabora

DKCIepTHOE HAOII0ICHHUE

OK 1 Boi6upats criocoObt
pelIeHus 3aaa4q
npodeccruoHaIbHON
JeSATCIIBHOCTH,
MPUMEHHUTEIBHO K Pa3IMYHbIM
KOHTEKCTaM

TectupoBaHue

OueHka pe3ynbpTara

CI/ITya]_II/IOHHaH 3ajJada

OueHka pe3ynbpTara

PoneBas urpa

Ouenka nporiecca

OK 2 Hcnonb3oBaTh
COBPEMCHHBIC CPE/ICTBA
MOMCKA, aHAIN3a U
UHTEpIpeTanuu nHpopmaiuu,
1 MHGOPMAIIOHHBIE
TEXHOJIOTUHU JIJIS1 BBITIOJTHEHUS
3a/1a4y npodeccuoHaIbHOM
JeSITETbHOCTH

CobOecenoBanue

OneHka pe3ynprara

CuryanmonHas 3agada

OneHka pe3ynbprara

PosnieBas urpa

Ouenka mpoiiecca

OK 3 IlinanupoBats u
pean30BBIBATH COOCTBEHHOE
MpoQeCcCuOHAIBHOE U
JUYHOCTHOE Pa3BUTHE,
peITPUHIMATEIHCKYTO
JeSITeIIbHOCTD B
npodeccruoHanbHOM cdepe,
MCIIOJIb30BaTh 3HAHUS 11O
MPaBOBOI ¥ (PUHAHCOBOM
IPaMOTHOCTH B Pa3IU4HbIX
KU3HEHHBIX CUTYaIIHsIX

CobecenoBanue

OueHka pe3ysnbTara

CuryanmonHas 3agada

OneHka pe3ynbprara

PoneBas urpa

Ouenka npoiiecca

OK 4 DddextuHO
B3aMMOJEMCTBOBATE U
paboTaTh B KOJIJIEKTUBE U
KOMaHJIe

CobecenoBanue

OneHka pe3ynbTara

CutyanmoHHas 3aja4a

OueHka pe3ynbpTara

Ponesas urpa

Ouenka npoiiecca

OK 5 OcymiecTBisiTh YCTHYIO

CobOecenoBanue

OueHka pe3ynbpTara




Y TUCbMEHHYIO
KOMMYHHKAIMIO Ha
roCyJAapCTBEHHOM SI3bIKE
Poccniickont @enepanuu ¢
y4eTOM OCOOCHHOCTEH
COLIMATIBHOTO U KYJIBTYPHOTO
KOHTEKCTa

CuryanuonHas 3ajaya

OueHka pe3ynbTara

PosneBas urpa

Ouenka mpoiiecca

OK 7 ConeiicTBOBaThH
COXPaHEHMIO OKPYKAIOLIEH
Cpebl, pecypcocOepexeHuIo,
IPUMEHSTH 3HaHUS 00
M3MCHCHUH KJIMMaTa,
MPUHIUIIBI OEPEXKITNBOTO
MIPOU3BOJCTBA, 3)PEKTUBHO
JEUCTBOBATh B UPE3BbIYANHBIX

CoOecenoBanue

OneHka pesynbTara

CutyanmonHas 3ajada

OneHka pesynbTara

Ponesas urpa

OreHka mporiecca

CUTYAIUSIX
OK 9 ITonp30BaTbc CobecenoBanue OneHka pe3ynprara
npo¢heCCUOHAIBHOM Curyanmonsas 3an1ada | OueHka pe3ysibpTrara

NOKYMEHTAIUEN Ha
roCyJ1apCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

PosnieBas urpa

Ouenka npoiiecca

[IK 1.2. Opranu3oBbIBaTh
TEKYLIYIO I€ATEIIBHOCTh
COTPYIHHMKOB CITYkO
MPEANPUATAN Typu3Ma U
rOCTENPUUMCTBA

75% npaBUIBHBIX TectupoBanue
oTBeTOB O1leHKa CobecenoBanue
nporecca DK3aMeH

O1nieHKa pe3yabTaToB

DKcnepTHoe JlabopaTopHas pabota
HaOJII0IEHNE Ponesas urpa

Ouenka nporecca
OneHka pe3yabTaToB

CutyauuoHHas 3aaya
[IpakTrueckas pabora

DKCHEepTHOE
HaOJII0/ICHHE

[Ipaktrueckas paborta

Bunbl paboT Ha pakTHKe

IIK 1.3. KoopauHnupoBaTh 1
KOHTPOJIMPOBATH
JeSATEeIbHOCTh COTPYIHUKOB
CITy0 MpeanpusITHil TyprU3Ma
Y TOCTENIPUUMCTBA

75% npaBUIBHBIX TectupoBanue
otBeToB O1ieHKa CobecenoBanue
npolecca DK3aMeH

O1ieHKa pe3yabTaToB

DKcnepTHoe JlabopaTopHas pabota
HaOJII0IEHNE Ponesas urpa

Ouenka npounecca
OneHka pe3yiabTaToB

CutyauuoHHas 3ajaya
[IpakTrueckas paborta

IIK 1.4. OcymiecTBasTh
pacyeTsl ¢ OTPEOUTENSIMH 32
HpeAOoCTaBIIsIEMbIE YCIYTH

DKCIEepTHOE [IpakTrueckas paborta
HaOJIIOICHNE Bunbl paboT Ha mpakTHKe
75% npaBUIBHBIX TectupoBaHue

otBeToB OILIEHKA CoOecenoBanue
npouecca DK3aMeH

O1ieHKa pe3yabTaToB

DKcnepTHoe JlabopaTopHas pabora
HaOJII0IEHIE Ponesas urpa




Ouenka nporuecca
OlnieHka pe3yabTaToB

CuryanuoHHas 3agaya
[TpakTrueckas pabota

DKCIEepTHOE
HaOJIIOJICHHUE

[TpakTrueckas pabota
Bunpl paboT Ha mpakTuke

OneHka 3HaHUM, YMEHUI U HaBBIKOB I10 pe3yJIbTaTaM TEKYIIEro KOHTPOJIS
IPOU3BOJIUTCS B COOTBETCTBUU C YHUBEPCAIBHOM IIKAJION (TabiuIIa).

[IpouieHt
pE3yJIbTaTUBHOCTH
(IpaBUIIBHBIX OTBETOB)

KauecTBeHHas OolleHKa WHAVUBUTYAJTbHBIX
00pa3oBaTeIbHBIX
MOCTWKECHUU

0an (0OTMETKA)

BepOaIbHBIN aHAJIOT

90 + 100 9) OTJINYHO

80 + 89 4 XOPOIIIO

70 +79 3 YAOBJIETBOPUTEIBHO
Menee 70 2 HE OLICHUBAECTCSA




JIUCT UBMEHEHU 1 I[OHO:}IHEHI/IFI
B PABOYYIO IPOTPAMMY YUEBHOM JUCIUTIJINHBI

«Ilcuxos10rusi 1eJI0BOro 00IEeHUsI 1 KOH(JIMKTOJIOTHS )»

43.02.16 Typusm u rocrenpuumcTBo (TyponepaTopckue H TypareHTCKHeE YCJIYIH)
TS cTyieHTOB Habopa 2023 roga
Ha 0aze OCHOBHOTO 00111eT0 00pa3oBaHuUs
Ha 2023/2024 y4eOHblii roj

W3meneHus u JOTOTHCHUS
PacCMOTPEHBI ¥ OJJOOPEHBI
Ha 3aCelaHuy METOANYCCKOU KOMHUCCHH

IpenoaaBaTenen

JUCIMILINH,
npotokon Ne 4 ot 15 nexabps 2023 r.

o01reo0pa3oBaTeIbLHBIX

B pabouyro nporpammy Ha 2023/2024 y4eOHBIH 101 BHECCHBI CIICAYIONINEC H3MCHEHUS
Y JIOTIOJTHEHHUSI:

BU/bI U (pOpMBI

HalpaBjeHa Ha (POpMUPOBAHUE Yy
oOyJarommxcs CiaeayroImx
MpEANPUHUMATEIbCKUX
KOMITIETEHIIN:

- HaBbiku KOJIIEKTUBHOM paOOTHI
U yIpaBJIeHUs

- CTpaTernyeckoe MbIIJIEHUE

- [lepconanbHas 3¢ HEeKTUBHOCTH
(3@ dexTrBHOE TUUHOE
IUIAaHUPOBAHME 33/1a4, YMEHHE
paccTaBiIsATh NPUOPUTETHI, yMEHUE
JIOBOJAUTH HaYaToE J0 KOHIA)

- AHaJIUTUYECKUE CTTOCOOHOCTH

- YMeHune BUAETh PUCKH U
BO3MOYKHOCTH

Tema 2.2

IlcuxoJiornyeckue acneKThl
MepPeroBOPHOro npouecca
HarpaBjieHa Ha (OPMUPOBAHUE Y
00y4aromxcs CiaeayoImxX
MPEANPUHUMATEIIbCKUX
KOMIIECTCHIIUM:

- HaBbIku KOJUJIEKTUBHOM pabOTHI

Neni/n | Pasnean | Conepskanue OcHoBaHMs 1JISI BHECEHMS
JAOIOJIHEHUIT/M3MEHEHU I JAOMOJTHEHUI/U3MeHeHN I
1 2.2. Tema 2.1. [lesioBO€ 0011I€EHUE, €T0 [Tpuka3z MunucrtepcTBa

npoceenieHus Poccuiickoin
Oenepanuum Nell-252 ot 26.07.22
«O mpucBOEHUHU cTaTyca
dbenepaabHON MUIOTHOM TUIOIIAIKH
deneparbHOro rocyAapCTBEHHOTO
O10/KETHOTO 00pa30BaTEIILHOTO
YUPEKJICHHS JOTOTHUTEIBHOTO
npo¢eCCHOHAILHOTO 00pa3oBaHus
«IHCTUTYT pa3BUTHS
po(ecCuOHaTBEHOTO
00pa3oBaHUs»

[Ipnka3 MunucrepcTaa
oOpazoBanust KamuaTtckoro kpas
Ne526 o1 01.07.2022 «O6
WHHOBAI[MOHHOW JESTEIBHOCTH,
OCYIIECTBIISIEMON B
00pa3oBaTeNbHBIX OpTraHU3AIHIX
Kamuarckoro kpasi»




U yIpaBJICHUS

- CTparernyeckoe MbIlIJICHUE

- [lepconanpHas 3 PeKTUBHOCTH
(@ dexTrBHOE TUYHOE
IUIAaHUPOBAHUE 33/1a4, YMEHHE
paccTaBisITh IPUOPUTETHI, YMEHUE
JIOBOJIUTH HAYaTOE JI0 KOHIA)

- AHAJIMTUYECKHE CITOCOOHOCTH

- YMeHune BUAECTb PUCKH U
BO3MOYKHOCTH




JINCT UBSMEHEHHMH U TONNOJIHEHUI
B PABOUYYIO IPOTPAMMY YUEBHOM JUCIIUITIJINHBI
«IICHUXOJIOI'"SI JIEJIOBOI'O OBIIEHUSI U KOH®JINUKTOJIOI UST»

JUIs CTyieHTOB Habopa 2023 roma
Ha 0a3e OCHOBHOTO 00IIero oOpa3oBaHus
Ha 2024/2025 y4aeOHbIi TOA

W3MeHeHHs U JOTIOJTHCHHMS
PaccMOTPEHBI M 01I00PEHBI

Ha 3aCelaHUH METOANYECCKOU KOMHUCCHUH
IpenoaaBaTeen
00111e00pa30BaTEIbHBIX JUCHIUILUINH,
npotokoi Ne9 ot 24 mas 2024 r.

B paGouyto mnporpammy Ha 2024/2025 y4eOHBI roa HW3MEHCHHS W
JOTIOJTHEHUST HE BHOCHIIHC.

Nori/m | Paznen ConepxaHue JOMOJHEHHUI/U3MEHEeHUM OcHoBaHMS 1151 BHECCHUS
JIOTIOJTHEHUI/M3MEHEH NI




JINCT UBSMEHEHHMH U TONNOJIHEHUI
B PABOUYYIO IPOTPAMMY YUEBHOM JUCIIUITIJINHBI
«IICHUXOJIOI'"SI JIEJIOBOI'O OBIIEHUSI U KOH®JINUKTOJIOI UST»

JUIs CTyieHTOB Habopa 2023 roma
Ha 0a3e OCHOBHOTO 00IIero oOpa3oBaHus

Ha 2024/2025 y4aeOHbIi TOA

W3meneHus u JOMOTHEHUS
PacCMOTPEHBI ¥ 0JJOOPEHBI

Ha 3aCelaHUH METOANYECCKOU KOMHUCCHUH
MPENOIABATEINIEHN CITEIIUATIbHBIX
JTUCITUTUTHH B MacTEPOB
IPOU3BOJICTBEHHOTO O0yUEHHUS],
nporokos Nel ot 28 aBrycra 2024 r.

B pabGouyto mnporpammy Ha 2024/2025 y4eOHBI roa HW3MEHCHHS W
JOTIOJTHEHUST HE BHOCHIIHC.

Nor/mt

Paznen

Conepxanue
JIOTIOJTHEHUI/M3MEHEH NI

OcHoBaHU /11 BHECEHUS
JIOTIOJTHEHUI/M3MEHEH NI




